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"Jerry is a dynamic speaker who can capture any audience's . .
attention and hold it for as long as he chooses. Jerry's Presentation TOpICS
marketing skills are nothing short of guru status."

- Rick Welsch, Former Chairman, OHMA ’ POInt-Of-Entry Marketmg

+ Gaining Authentic Dialog

"Jerry - You did a superb job of giving the attendees proven
strategies to use when promoting our membership, services,
and products. Many of them are eager to implement some of

the things you taught. We all learned new strategies." + Customer Experience Marketing

- Taylor Smith, Jr.
Association of Christian Schools International

The Caller Experience

+ Sensory Marketing
: + Strategic Selling
"Jerry Brown is an expert who knows exactly what customer
experience is all about." + Tactical Selling Skills
- Pete Turpel, Phone On Hold




