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The Direc
Business c e-director-s-cut

“Thanks so much for your help, Steve! One of the best
days for us was the day you made a cold call to Craig.” Presentation Topics

- Elizabeth Reynolds, Chief Retail Officer, First Fed Delta - Caller Experience Best Practices

+ CSRs and Customer Engagement
“Thanks, Steve! | sure appreciate how easy you make this!”

- Courtney Tiernan, Ide Management Group » Caller Experience Program Design

* Proactive Customer Service

“You rock!” (Selling without Selling)
OU rOCK!

- Laura Goetz, Cooper Tire




